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EDITORIAL DESK

| am enormously blissful to present our college Research Journal
‘RADHANVALLI” : An International Peer Reviewed Multidisciplinary Research
Journal (Bi-Annual). The ninth issue is being presented to you with all fresh
insightful reflections from learned academicians, researchers and scholars.

The journal aims at disseminating research output and provides crucial
information about recent developments in the relevant fields, through high
quality research papers on the topics related to multidisciplinary subjects

It is slowly but firmly gaining its momentum. | am very much pleased to
present the “RADHANVALLI”: An International Peer Reviewed
Multidisciplinary Research Journal (Bi-Annual) before the readers,
academicians and researchers.

The multidisciplinary journal contains the variety of discussions on topics
from Commerce, Accountancy, Management, Gujarati, Sanskrit, English,
Sociology, Hindi, Physical Education, Library Science, Education etc. We are
trying our best to bring before you the latest and authoritative insights into the
facilitating world of multidisciplinary education. | hope that all of you will share
yours experience, skills, knowledge and education to move our college
forward.

In this issue of the journal, we have put together the 06 research papers,
regarding diverse interests in the field of multidisciplinary subjects covering
the various topics of a prominent researcher has taken meticulous efforts in
illumination useful points about multidisciplinary research. We are proud to
have you as part of our team and look forward to your future contributions.

| will repay your kindness with a promise to make your time here enriching,
and perhaps even transformative.

With sincere thanks,

Dr. C.M. Thakkar
Chief Editor

Dr. Chirag V. Raval
Chief Executive Editor
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A Conceptual Study on the Impact of Artificial Intelligence (AI) in Modern Banking
Services
Dr. Akbarali I. Nodoliya (Assistant Professor)
Momina N.A.Balya Jafari Arts & Commerce College, Shekhpur

ABSTRACT

The contemporary financial landscape is currently navigating through a radical
metamorphosis, largely precipitated by the advent of Industry 4.0 technologies. Among these,
Artificial Intelligence (AI) has emerged not merely as a supportive tool but as a foundational
pillar reshaping the operational and strategic dynamics of modern banking. This conceptual
study endeavors to scrutinize the multifaceted impact of Al on banking services, ranging from
front-end customer interfaces to back-end operational logistics. Utilizing a descriptive research
design based on secondary data, this paper analyzes how machine learning algorithms, natural
language processing (NLP), and robotic process automation (RPA) are driving efficiency,
enhancing fraud detection mechanisms, and personalizing the customer journey. The study
posits that while Al offers unprecedented opportunities for cost reduction and service
optimization, it concurrently introduces challenges regarding data privacy and algorithmic
bias. The findings suggest that the future of banking lies in a "bionic" approach—effectively
synthesizing human judgment with Al-driven predictive analytics to foster a robust, secure,
and customer-centric financial ecosystem.

KEYWORDS: Artificial Intelligence, FinTech Transformation, Predictive Analytics,
Customer Experience

1. INTRODUCTION

With the rapid advancement of technology, digitalization is quickly changing people's day-to
day lives. Simultaneously, digital transformations have altered organizational design, hiring
processes, and employee management. Nowadays, with rapid advances in automation and
artificial intelligence, almost anything can be purchased globally via smartphone. In this
digital society, the banking sector is undergoing rapid transformation due to progressive

economic reforms and fast-paced technology.(Parimalarani & Rathi, 2020)
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Digital banking provides end-to-end services to customers through digital platforms like
mobile devices, tablets, and the internet. Banks offer paperless, branchless, and signature-less
services, in addition to 24/7 availability, allowing customers to access banking services even
on holidays. This digitalization is causing concern among the banking workforce in both
private and public sector banks. The reason is simple: if digitalization handles all daily banking
operations, including voucher posting, accounting, and general ledger consolidation, then
workforce is not required for such positions, especially clerical staff, officers, and middle-level
employees. Consequently, bank staff are predicting job losses. Against this background, the
present study was undertaken.(Lavanya & Rajkumar, 2024)

2. LITERATURE REVIEW

To establish a robust theoretical foundation for this study, existing scholarly works were
critically examined. The following five pivotal studies highlight the progression and impact of
Al in the banking sector:

1. The Evolution of Al in Banking Operations Donepudi (2017) conducted an extensive
analysis of how machine learning impacts the banking sector. The author argued that the
primary utility of Al lies in its ability to handle unstructured data. Donepudi’s research
highlighted that traditional banking software could only process structured data (spreadsheets,
databases), whereas Al systems can interpret emails, voice logs, and images. The study
concluded that the automation of these processes leads to a reduction in operational costs by
approximately 20-25% for mid-sized financial institutions, validating the economic rationale
for Al adoption(Donepudi, 2017).

2. Al and Customer Satisfaction in Financial Services In a study focusing on the Indian
banking context, Gupta and Sharma (2019) explored the relationship between Al-driven
chatbots and customer satisfaction. Their research indicated a paradigm shift in customer
service, moving from reactive to proactive assistance. The authors noted that Al interfaces,
such as HDFC’s EVA or SBI’s SIA, significantly reduced the turnaround time for resolving
queries. However, the study also cautioned that a lack of "human touch" in complex grievance
redressal scenarios led to customer dissatisfaction, suggesting a hybrid model is most effective

(Gupta, S., & Sharma, 2019)
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3. Fraud Detection and Risk Management Kaur et al. (2020) focused their research on the
security implications of Al. They posited that traditional rule-based systems for fraud detection
generate a high volume of false positives, which increases the workload for investigators. In
contrast, their study demonstrated that Al models utilizing 'Anomaly Detection' techniques
could learn new patterns of fraud in real-time without explicit programming. The findings
suggested that Al systems are indispensable for modern banks to combat sophisticated cyber-
attacks and money laundering schemes (Kaur, J., Ali, S., & Hassan, 2020)

4. The Role of Chatbots and Virtual Assistants Marlina and Budi (2021) investigated the
acceptance of robo-advisors among millennial investors. Their conceptual paper analyzed the
Technology Acceptance Model (TAM) in the context of automated financial planning. The
authors found that perceived ease of use and perceived usefulness were significantly enhanced
by AD’s ability to process market data and provide investment advice tailored to individual risk
appetites. This study emphasized that Al is democratizing wealth management, making
services previously reserved for high-net-worth individuals accessible to the mass
market(Marlina, L., & Budi, 2021).

5. Ethical Challenges and Regulatory Compliance Vijai (2019) provided a critical
perspective on the challenges accompanying Al implementation. The paper discussed the
"Black Box" phenomenon, where Al decision-making processes (such as loan rejections) are
often opaque and difficult to audit. Vijai argued that while Al enhances compliance through
RegTech (Regulatory Technology) by automating reporting, it also poses ethical risks
regarding bias in lending algorithms. The study concluded that regulatory bodies must evolve
to create frameworks that govern algorithmic accountability(Vijai, 2019).

3. RESEARCH METHODOLOGY

3.1 Research Design This study adopts a Descriptive and Conceptual Research Design. As
the primary objective is to understand the theoretical implications and the current state of Al
adoption without manipulating variables, a conceptual approach is deemed most appropriate.
This methodology allows for a holistic examination of trends, models, and theoretical

frameworks governing Al in banking.
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3.2 Data Collection Strategy The study relies exclusively on Secondary Data. The
information has been synthesized from a variety of authoritative sources to ensure the
reliability and validity of the arguments presented.
e Sources: Academic journals (e.g., Journal of Finance and Data Science), white papers
published by consulting firms (e.g., McKinsey, Deloitte), banking industry reports
(RBI reports), and reputable financial news outlets.
e Time Frame: The literature and data selected primarily cover the period from 2017 to
2024 to ensure the relevance of the technological trends discussed.
3.3 Data Analysis Method Since this is a non-empirical study, statistical tools like SPSS or
ANOVA are not applicable. Instead, the study employs Thematic Analysis. The gathered data
is categorized into key themes—Customer Experience, Operational Efficiency, Risk
Management, and Compliance—and interpreted to draw logical conclusions regarding the
impact of Al
3.4 Objectives of the Study
1. To conceptualize the various applications of Al in the banking value chain.
2. To analyze the benefits of Al regarding cost, speed, and accuracy.
3. To identify the challenges and risks associated with the deployment of Al in financial
services.
4. DATA ANALYSIS AND INTERPRETATION
In this section, we deconstruct the "Impact of AI" into specific operational domains. The
analysis interprets how Al technologies transform abstract banking concepts into tangible
service improvements.
4.1 Transformation of Customer Interface (Front-End Operations)
The most visible impact of Al is observed in how banks interact with their clientele.
> Conversational Banking: Natural Language Processing (NLP) has enabled the
creation of sophisticated chatbots and virtual assistants. Unlike early automated scripts,
modern Al agents like Bank of America’s Erica can understand intent and context.
e Interpretation: This shifts the service model from "Business Hours" to "24/7
Availability." Data analysis suggests that banks deploying advanced chatbots

4
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see a reduction in call center volume by up to 30%, significantly lowering
operational costs while increasing customer engagement metrics.
> Personalization Engines: Al algorithms analyze transaction history, spending
patterns, and geolocation data.

e Interpretation: Banks can now offer "Hyper-personalization." Instead of generic
credit card offers, a customer might receive a notification for a discount at a
coffee shop they frequent, or a loan offer exactly when their spending indicates
a need for liquidity. This transition converts the bank from a utility provider to
a lifestyle partner.

4.2 Revolutionizing Risk Management and Credit Scoring
Traditional credit scoring models (like CIBIL or FICO) rely heavily on historical credit history.
This often excludes a large demographic of "thin-file" customers (those with no credit history).
> Alternative Data Analysis: Al models can assess creditworthiness using non-
traditional data points, such as utility bill payments, mobile phone usage patterns, and
even social media activity.

e Interpretation: This promotes Financial Inclusion. By using predictive
analytics, banks can extend credit to SMEs and students who would otherwise
be rejected by rigid legacy systems. The Al model predicts the probability of
default with higher accuracy than human underwriters, balancing the risk-
reward ratio effectively (Kaur et al., 2020).

4.3 Operational Efficiency through RPA (Back-End Operations)
Robotic Process Automation (RPA), when combined with Cognitive Al, creates "Intelligent
Automation."
> Process Automation: Tasks such as KYC (Know Your Customer) verification,
document processing, and trade finance involve reviewing thousands of documents. Al
using Optical Character Recognition (OCR) can scan, extract, and validate this data in
seconds.
e Interpretation: The reduction in manual error is the key analytic finding here.

Human error in data entry is inevitable; AI reduces this to near zero.

5
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Furthermore, the processing time for loan applications can drop from days to
minutes, directly impacting the bank's bottom line and competitive advantage.
4.4 Fraud Detection and Cybersecurity
As banking becomes digital, the threat surface expands.
> Anomaly Detection: Machine Learning models are trained on historical fraud data.
They establish a baseline of "normal" behavior for every user. If a user who typically
spends ¥500 in Mumbai suddenly initiates a ¥50,000 transaction in London at 3 AM,
the Al flags this immediately.

e Interpretation: The speed of detection is crucial. Traditional systems often
flagged fraud after the transaction was settled. Al operates in real-time
(milliseconds), blocking the transaction before the money leaves the account.
This capability is critical for maintaining trust in the digital banking ecosystem.

4.5 Regulatory Compliance (RegTech)
Banks are under immense pressure to comply with global regulations (anti-money laundering,
Basel I1I).
> Automated Monitoring: Al systems scan global watchlists and transaction flows to
detect money laundering attempts.

e Interpretation: The manual cost of compliance is one of the biggest expenses
for banks. Al reduces the "False Positive" rate in AML (Anti-Money
Laundering) checks. By automating the sifting process, compliance officers
only need to investigate highly probable threats, optimizing resource allocation.

5. CONCLUSION

To conclude, the integration of Artificial Intelligence into the banking sector represents a
fundamental structural shift rather than a mere technological upgrade. The study reveals that
Al impacts every facet of banking: it enhances the Customer Experience through hyper-
personalization and 24/7 availability; it fortifies Security through real-time predictive fraud
detection; and it optimizes Operations via Intelligent Automation, significantly reducing costs

and errors.
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However, the "Human Element" remains irreplaceable. While algorithms excel at processing
data, they lack the empathy and ethical judgment required for complex financial advisory and
crisis management. Therefore, the future of banking is not fully autonomous but rather a
collaborative "Bionic" model where Al empowers human bankers to make smarter, faster, and
more empathetic decisions. For banks to remain competitive, they must pivot from being
product-centric to customer-centric, utilizing Al as the primary engine for this transformation.

6. REFERENCES

Donepudi, P. K. (2017). Machine Learning and Artificial Intelligence in Banking. 4(2), 1-7.
Journal of Business and Management, 4(2), 1-7.

Gupta, S., & Sharma, M. (2019). Impact of Artificial Intelligence on Customer Satisfaction
in Indian Banking Sector. International Journal of Innovative Technology and Exploring
Engineering, 8(6), 1435-1440.

Kaur, J., Ali, S., & Hassan, M. (2020). Artificial Intelligence in Banking: A Literature
Review on Fraud Detection. Journal of Financial Crime, 28(1), 210-225.
https://doi.org/10.1108/JFC-08-2020-0160

Lavanya, B., & Rajkumar, A. D. (2024). Paradigm shift in the digital transformation of the
banking sector: A bibliometric analysis. International Journal of Advanced and Applied
Sciences, 11(3), 115-126. https://doi.org/10.21833/1jaas.2024.03.013

Marlina, L., & Budji, S. (2021). The Adoption of Robo-Advisors by Millennial Investors: A
Conceptual Framework. Journal of Economics, Business, and Accountancy Ventura,
24(1), 115-126.

Parimalarani, M., & Rathi, M. G. (2020). IMPACT OF DIGITAL TRANSFORMATION
ON EMPLOYMENT IN BANKING SECTOR. International Journal of Scientific &
Technology Research, 9(01).
http://article.businessmanagementsciences.com/pd{/JBMS-10-4-4.pdf

Vijai, C. (2019). Artificial Intelligence in Indian Banking Sector: Challenges and
Opportunities. International Journal of Advanced Research in Computer and

Communication Engineering, 8(5), 44—47.

Vol.:09 Issue :17 May - 2025



ISSN: 2457-0273
(Online)

RADHANVALLI: An International Peer Reviewed Multidisciplinary Research Journal (Bi-Annual)

Exploring the Complexities of Everyday Life: A Study of Philip Larkin’s Church
Going, The Whitsun Weddings, and Deceptions
Dr. Reji George (Associate Professor)

Shri Trikamjibhai Chatwani Arts & J.V.Gokal Trust Commerce College, Radhanpur

Abstract:

This research paper examines the intricate portrayal of everyday life in Philip Larkin’s poetry
through a detailed analysis of three significant works: Church Going, The Whitsun Weddings
and Deceptions. Larkin’s poetic oeuvre captures the profound and often overlooked
dimensions of ordinary experiences, embedding themes of transience, alienation, and the
search for meaning. The paper delves into Larkin’s unique ability to intertwine mundane
settings with existential questions, revealing his nuanced perspective on human existence.
Drawing from authoritative sources and critical analyses, this study explores how Larkin’s
work resonates with contemporary readers, offering a timeless reflection on the human
condition.

Keywords: Philip Larkin, everyday life, Church Going, The Whitsun Weddings, Deceptions,
existentialism, transience, alienation, human condition.

Introduction:

Philip Larkin is one of the most prominent poets of post-war Britain. He is widely associated
with the literary group known as the Movement. Emerging in the 1950s, the Movement was
characterized by a rejection of the grandiose romanticism of the previous generation and an
embrace of realism, skepticism, and plain speech. Larkin, as one of its central figures,
epitomized the Movement’s focus on ordinary life, with a particular emphasis on unmasking
the beauty, complexities, and harshness of the mundane. His poetry explores human
experiences that often go unnoticed or are dismissed as insignificant, transforming the ordinary
into a space for profound reflection.

The three poems, Church Going, The Whitsun Weddings, and Deceptions, show how Larkin
uses realism to explore everyday life. In these poems, he looks at common events like church
rituals, weddings, and the disappointment of love, showing how these ordinary moments hold

deeper meanings.

Vol.:09 Issue :17 May - 2025



ISSN: 2457-0273
(Online)
RADHANVALLI: An International Peer Reviewed Multidisciplinary Research Journal (Bi-Annual)

The Movement and Realism in Larkin’s Poetry:
The Movement was a literary response to the complicated and often idealized poetry of the
early 20th century, represented by poets like W.B. Yeats and T.S. Eliot. After World War II,
which had deeply affected Britain, poets wanted their work to reflect real life, dealing with
feelings of disappointment, questions about life, and the dullness of modern living. The
Movement’s focus was on simple, clear language and straightforward poems, rejecting the
complex style of modernism. Poets like Kingsley Amis, John Wain, and D.J. Enright aimed to
challenge unrealistic views of society and instead focused on the real and concrete aspects of
life.
Philip Larkin’s poetry is a great example of realism. He focused on everyday life, showing it
honestly without the idealism or hopefulness of earlier poets. Larkin paid close attention to
simple things, like going to a church, taking a train ride, or looking at relationships, using these
moments to explore bigger human experiences. His language is usually straightforward and
simple, but his careful attention to detail and ability to find meaning in ordinary things make
his poetry deep and thought-provoking.
Larkin as a Realist and Movement Poet:
Larkin’s affiliation with the Movement is evident in his rejection of modernist abstraction and
his commitment to accessible language and traditional forms. His realist approach is
characterized by:
» Clarity and Precision: Larkin’s poems are marked by their meticulous attention to
detail and their ability to evoke vivid imagery.
» Ordinary Settings: Whether it is a church, a train journey, or a traumatic memory,
Larkin grounds his poetry in familiar, everyday contexts.
» Emotional Ambiguity: Larkin captures the complexities of human experience, often
blending humor with pathos and skepticism with reverence.
Through these characteristics, Larkin offers a profound critique of modern life, exposing its

banalities and beauties with equal fervor.
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Church Going: Secular Reverence in a Sacred Space:
The poem, Church Going reflects Larkin’s complex views on religion and secularism. The
poem describes the poet’s visit to an empty church, a place with both historical and spiritual
meaning. Larkin’s tone shifts between doubt and respect as he questions the importance of
religious institutions in today’s secular world. The first lines show his almost disrespectful
curiosity.
“Once I am sure there is nothing going on,
1 step inside, letting the door thud shut.” (Larkin, line 1-2)
This simple way of entering the church prepares the reader to think about the church’s place
in today’s world. Larkin’s realistic view is clear as he recognizes the church not only as a
building but also as a keeper of human history. Even though he doesn’t believe in God, he
admits that these places still have the power to make people think deeply. He says,
“A serious house on serious earth it is,
In whose blent air all our compulsions meet.” (Larkin, line 55-56)
Larkin’s conclusion shows that the church still holds symbolic importance, even in a world
that is becoming less religious. The poem focuses on a key idea in Larkin’s work: the contrast
between the spiritual and the everyday, emphasizing the struggle between modern
disappointment and the desire for purpose.
The Whitsun Weddings: A Journey Through Collective Experience:
In The Whitsun Weddings, Larkin turns a simple train ride into a reflection on society’s
traditions and how people connect with each other. The poem describes the poet’s observations
of wedding groups along the train tracks, comparing personal lives with shared experiences.
The first stanza sets the typical Larkinian setting:
“That Whitsun,
I was late getting away: Not till about -” (Larkin, line 1-2)
The poem unfolds as a journey through changing landscapes, both physical and emotional.
Larkin’s careful descriptions of the wedding parties show his sharp attention to detail and his
talent for finding beauty in everyday situations. He describes,
“Grinning and pomaded, girls in parodies
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Of fashion, heels and veils,
all posed irresolutely.” (Larkin, line 28-30)
As the train moves through the countryside, the poet reflects on the universality of marriage as
a social institution. Larkin’s tone is both positive and critical, recognizing the happiness and
hope that come with weddings, while also suggesting the challenges and disappointments that
can come afterward. Through vivid descriptions and a keen observational eye, Larkin portrays
the merging of individual experiences with collective societal customs:
“Success so huge and wholly farcical;
The women shared
The secret like a happy funeral.” (Larkin, line 51-53)
Here, Larkin shows mixed feelings about social traditions by placing celebration alongside
meaninglessness. He portrays weddings as both deeply personal and yet somewhat pointless.
The main themes of the poem focus on how everything is temporary and how these rituals
connect people to the bigger picture of life. In the last stanza, the ordinary train ride becomes
a moment of realization:
“A sense of falling, like an arrow-shower
Sent out of sight, somewhere becoming rain.” (Larkin, line 79-80)
Here, Larkin masterfully blends realism with lyrical transcendence, capturing the poignancy
of life’s fleeting moments. The poem exemplifies Larkin’s ability to balance individual
experience with broader societal commentary.
Deceptions: Empathy and Moral Ambiguity:
The poem, Deceptions delves into darker themes, exploring the aftermath of a woman’s sexual
assault. Inspired by a real-life incident, the poem adopts a dual perspective, juxtaposing the
victim’s trauma with the perpetrator’s rationalizations. Larkin’s choice of subject matter is
daring, confronting societal taboos with unflinching honesty. The opening lines are hauntingly
evocative:
“Even so distant, I can taste the grief,

Bitter and sharp with stalks.” (Larkin, line 1-2)
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Larkin shows sympathy for the victim’s pain, but he stays distant when looking at the reasons
behind the perpetrator’s actions. The poem is realistic because it doesn’t give easy moral
answers, instead showing a complicated mix of guilt, power, and weakness. The last lines
highlight how trauma continues to affect people over time:
“All the unhurried day,
Your mind lay open like a drawer of knives.” (Larkin, 8-9)
Here, Larkin’s imagery conveys the profound psychological scars left by violence, challenging
readers to confront uncomfortable truths about human behavior and societal complicity.
Conclusion:
Thus, Philip Larkin’s poetry shows the lasting strength of realism in literature. By focusing on
everyday life, he uncovers deeper truths about human existence, encouraging readers to think
about their own lives and society. In poems like Church Going, The Whitsun Weddings, and
Deceptions, he mixes the ordinary with the extraordinary, making his work relevant to many
generations. As a Movement poet and realist, Larkin’s legacy is in his ability to highlight
important ideas in the simple aspects of life, pushing readers to find meaning in what might
seem like small, unimportant moments.
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Abstract:

This study examines the Corporate Social Responsibility (CSR) spending in developed and
underdeveloped states in India from 2014-15 to 2021-22. The data shows a significant disparity
in CSR spending between the two categories. Developed states like Maharashtra and Tamil
Nadu consistently exhibit higher spending compared to underdeveloped states like Mizoram
and Nagaland. Over the analyzed period, developed states show an increasing trend in CSR
spending, with Maharashtra reaching over 35290 crore in 2021-22. Underdeveloped states,
while demonstrating modest growth, have significantly lower spending figures, with Sikkim
reaching a maximum of 328.24 crore in the same year. This research aims to analyze this
disparity in CSR spending and its potential causes. It investigates factors such as economic
development, infrastructure, and policy frameworks that might contribute to the observed
differences. The study also explores the potential implications of this disparity for socio-
economic development in India.

Introduction:

In India, Corporate Social Responsibility (CSR) has evolved into a fundamental aspect of
corporate governance and sustainability, driven by regulatory mandates and growing societal
expectations. The Companies Act, 2013, mandates certain qualifying companies to allocate a
portion of their profits towards CSR activities, reflecting a legal framework that underscores
corporate accountability towards communities and the environment. With India's dynamic
socio-economic landscape, CSR initiatives have expanded beyond philanthropy to encompass
strategic investments in areas such as education, healthcare, environmental conservation, and
skill development. This paradigm shift highlights the role of businesses as agents of positive
change, fostering inclusive growth and sustainable development across the nation. (Ministry
of Corporate Affairs, 2024)
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Literature review:

(Das & Ray, 2020) have worked on Empirical study on equity in CSR spending: with special
reference to India. Due to the growing presence of corporations across all sectors of the
economy, it is critical to assess how effectively they are spending on corporate social
responsibility (CSR), both in terms of overall amount and expenditure equity. Corporate social
responsibility (CSR) is increasingly crucial to a company's ability to retain its operating
licence. The evenness of CSR expenditure across different states, zones, and activities is of
relevance to the researchers here. To achieve these goals, researchers have used ANOVAs, or
single-factor parametric tests. Considerable variance has been noted with regard to several
facets of CSR expenditure.

(Wang & Zhang, 2020) have studied on Do State subsidies increase corporate environmental
spending? Researchers discover a significant correlation between corporate environmental
expenditure and state subsidies, suggesting that companies that get government support are
more inclined to act in an ecologically conscious manner. Furthermore, there is a stronger
correlation between non-state-owned companies (non-SOEs) and businesses that are facing
financial difficulties. This is because, in contrast to their SOE counterparts, non-SOEs are more
likely to lose government assistance, which forces them to take greater action to combat
corporate pollution. Additionally, financially struggling businesses typically cultivate a
reputation for environmental responsibility and make greater contributions to environmental
preservation.

(Debnath & Chatterjee, 2023) have analysed Corporate social responsibility and role of the
Indian State: a transition beyond corporate philanthropy. A key factor in guaranteeing the
success of CSR is the state. In developing nations, the state is tasked with enforcing CSR
legislation as well as ensuring social welfare and countering corporate profit maximisation.
India's obligatory CSR expenditure after the Companies Act of 2013 presented difficulties for
the extractive sectors. Therefore, this Research work aims to comprehend the methodical

changes in India's CSR policies. This Research reaffirms the role of the state in fostering CSR,
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in contrast to the neoliberal dogma that the state should be reduced. NE institutionalist
technique has been used for that objective.
(Rathod & Denis, 2023) have studied on corporate social responsibility and rural development
in Gujarat: a case study of devadthal (Navapur) village, Ahmedabad. Devadthal village was
chosen for the current research due to the implementation of many CSR initiatives there as
well as the fact that various business entities in the area chose it for the "Integrated Tribal
Village Development Programme." The goal of the study is to investigate the various corporate
social responsibility (CSR) initiatives implemented in Devadthal Village and the
socioeconomic effects of these initiatives on the local rural populations. Interviews and focus
groups with various stakeholders, including CSR officials, NGO implementing partners,
Panchayat members, and the community, are used to gather primary data. This study
unequivocally shows that the community, government, and NGOs' CSR participation in
Devadthal Village had a good impact on the village's growth.
(Singh & Misra, 2024) have analysed a study on CSR eco-system in India. this study offers a
critical examination of the definition of CSR. Because the phrase "corporate social
responsibility" (CSR) is still relatively new, this research attempts to clarify what it means and
how it relates to various stakeholders and entities that make up the "CSR ecosystem." The
Indian Companies Act of 2013, Section 135 of the Act, the Act's influence on corporate bodies'
CSR operations, the impact of CSR on societal and environmental concerns, divergent CSR
schools of thought, and gaps in the perspectives of management, the government, shareholders,
and stakeholders are just a few of the factors, interactions, and contexts that are reviewed in
this study.
Research Methodology:
Objectives of the study:

e To analzye developed states corporate social responsibilities spending.

e To analyse under developed states corporate social responsibilities spending.

e To compare CSR spending between developed states and under developed states.
Hypotheses for the study:

Ho = spending on CSR between developed states and under-developed states are same.
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Period of the study:

For this study researcher analysed data from 2014-15 to 2021-22 so it is considered as period

of the study.

Scope of the study:

This study covers Indian territory in which developed states and under developed states have

been taken for the comparison for CSR spending.

Selection of Samples:

Following states have been selected based on Gross Domestic product (GDP). In this research

higher GDP of states indicated Developed state for particular time period where as lowest GDP

indicated under developed states for the same.

Table No. 1 List of Developed and Under Developed States

Sr. | Developed States (Rs. in Crore) | Under Developed States (Rs. in Crore)
No. | States GDP in 2021-22 | States GDP in 2021-22
1 Maharashtra 3108022 Mizoram 24604

2 Tamil Nadu 2065436 Manipur 33881

3 Karnataka 1962725 Nagaland 35007

4 Gujarat 1957583 Arunachal Pradesh 35484

5 Uttar Pradesh 1916913 Sikkim 36825

(Source: CSO, MoSPI, GOI State Series)

Data Collection:

The secondary data have been used for the collection of data. This data has been collected from

various government websites and other websites. The authenticity of research has depended

on collected data.
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Data Analysis and Interpretation:

Table No. 2 List of CSR Spending in Developed States (In Crore)

States Maharashtra | Tamil Nadu | Karnataka | Gujarat Uttar Pradesh
2014-15 1445.92 539.64 403.47 31341 148.9
2015-16 2026.91 588.22 771.59 547.94 416.99
2016-17 2420.35 548.28 876.84 865.81 321.63
2017-18 2797.53 669.65 1145.79 967.97 435.21
2018-19 3147.72 877.08 1257.69 1082.18 521.32
2019-20 3353.24 1072.26 1448.16 984.37 577.98
2020-21 3464.81 1174.07 1277.81 1461.6 907.32
2021-22 5290.19 1407.11 1812.13 1585.41 1330.6
Source: State Wise (csr.gov.in)
Chart No. 1 CSR Spending in Developed States (In Crore)
DEVELOPED STATES CSR SPENDING
B Maharashtra ® Tamil Nadu Karnataka Gujarat W Uttar Pradesh
‘|.||I‘||‘|I|ll|‘| |‘H
2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22
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The CSR spending trends in the mentioned developed states reveal several noteworthy
insights. Firstly, Maharashtra stands out as the leader in CSR spending throughout the period,
indicating a robust corporate presence and a significant commitment to social welfare
initiatives by businesses within the state. The substantial increase in CSR spending in
Maharashtra from 2014-15 to 2021-22 suggests a growing emphasis on corporate social
responsibility and community engagement. Tamil Nadu exhibits consistent growth in CSR
spending over the years, albeit at a slightly slower pace compared to Maharashtra. This
suggests a positive corporate culture toward social responsibility, with companies increasingly
allocating resources to address social and environmental challenges in the region. Karnataka's
CSR spending shows fluctuation, with peaks and valleys across the years. Despite this
variability, the overall trend shows an upward trajectory, indicating a general inclination
towards corporate social responsibility initiatives, albeit with some variability in commitment
levels among corporations. Gujarat demonstrates remarkable growth in CSR spending,
particularly in the later years of the period under consideration. This surge could be attributed
to various factors such as policy incentives, increased corporate profitability, or heightened
awareness of social issues among businesses operating in the state. Uttar Pradesh, while
starting with relatively lower CSR spending compared to other states, experiences significant
growth over the years, reflecting an increasing recognition of the importance of corporate
social responsibility among businesses in the state. The upward trend suggests a positive shift
in corporate attitudes towards societal welfare and sustainable development.

Table No. 3. CSR Spending in_Under Developed States (In Crore)

States Mizoram | Manipur | Nagaland | Arunachal Pradesh | Sikkim
2014-15 1.03 2.44 1.11 11.05 1.19
2015-16 1.07 6.25 0.95 1.48 1.45
2016-17 0.46 12.6 0.53 24.05 6.71
2017-18 1.28 4.81 1.81 11.91 7
2018-19 0.11 7.81 2.12 24.56 5.87
2019-20 0.25 14.21 5.1 18.02 10.99
2020-21 0.97 10.39 3.57 10.58 17.28
2021-22 6.94 15.62 12.42 119.39 28.24

Source: State Wise (csr.gov.in)
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Chart No. 2 CSR Spending in_Under Developed States (In Crore)
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The table provides insights into Corporate Social Responsibility (CSR) spending trends across
five states in Northeast India—Mizoram, Manipur, Nagaland, Arunachal Pradesh, and
Sikkim—spanning from 2014-15 to 2021-22. Arunachal Pradesh and Sikkim stand out
prominently for their remarkable growth in CSR spending, indicating a significant surge in
corporate engagement with social welfare initiatives within these states. Arunachal Pradesh's
CSR spending experiences an exponential rise from 11.05 crore rupees in 2014-15 to an
impressive 119.39 crore rupees in 2021-22, reflecting a robust commitment from corporations
towards addressing social challenges. Similarly, Sikkim demonstrates notable growth,
particularly in the latter years, reaching 28.24 crore rupees in CSR spending in 2021-22. This
upward trend signifies a growing emphasis on corporate social responsibility and sustainable
development initiatives. Manipur and Nagaland also exhibit consistent increases in CSR
spending over the years, albeit with some fluctuations, indicating a positive trend towards
corporate engagement in community development efforts. Mizoram, while initially starting
with lower figures, shows a substantial spike in CSR spending in 2021-22, possibly indicating
a newfound focus on social initiatives or the implementation of new CSR programs by
corporations. These trends collectively underscore a growing recognition among businesses of
their role in fostering socio-economic development and addressing community needs in the
Northeastern states. The increased CSR spending holds the potential to drive inclusive growth,
improve living standards, and foster sustainable development in these regions, thus
contributing to the overall well-being of the local populations.
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Hypothesis Testing

Table No. 4 Hypothesis Testing using t-Test

Average Of Developed States CSR

Average of Under Developed States CSR

Mean 1307.128 10.3405
Variance 278730.8 119.3321
Observations 8 8
Pooled Variance 139425.1

Hypothesized Mean

Difference 0

df 14

t Stat 6.945895

P(T<=t) one-tail 3.4E-06

t Critical one-tail 1.76131

P(T<=t) two-tail 6.81E-06

t Critical two-tail 2.144787

(Source: Calculated from MS Excel)

Above table No. 4 indicates t-Test for hypothesis testing at 5% level of significant. It indicates

p-value 6.81E-06 which is less than 0.05 that means there is significant difference between

average CSR spending between developed states and under developed states. As per the above

test, researcher reject the null hypothesis which was stating that spending on CSR between

developed states and under-developed states are same.

Findings:

e Maharashtra consistently leads in CSR spending throughout the period, with a

significant increase from 1445.92 crore rupees in 2014-15 to 5290.19 crore rupees in

2021-22, indicating a robust commitment to social responsibility initiatives.

e Tamil Nadu demonstrates steady growth in CSR spending, showing a positive trend

towards corporate engagement in social welfare programs over the years.

e Karnataka's CSR spending fluctuates but generally trends upward, reaching 1812.13

crore rupees in 2021-22, indicating a growing emphasis on corporate social

responsibility initiatives within the state.
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e Gujarat witness substantial growth in CSR spending, particularly in the later years, with
CSR expenditure escalating to 1585.41 crore rupees in 2021-22, reflecting an
increasing commitment from businesses towards social welfare activities.

e Uttar Pradesh shows notable growth in CSR spending, reaching 1330.6 crore rupees in
2021-22, indicating a positive shift in corporate attitudes towards societal welfare and
sustainable development in the state.

e Arunachal Pradesh and Sikkim exhibit remarkable growth in CSR spending over the
period, with Arunachal Pradesh showing an exponential rise, particularly notable in
2021-22.

e Manipur and Nagaland demonstrate consistent increases in CSR spending, indicating
a positive trend towards corporate engagement in community development efforts.

e Mizoram displays a significant spike in CSR spending in 2021-22, suggesting a
newfound focus on social initiatives or the implementation of new CSR programs.

e Opverall, the data reflects a positive trajectory of increasing corporate commitment to

Social Responsibilities through CSR.
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